
Ordering your repeat prescription from the Surgery? 

How long will it take? 
Dropping off your prescription  or 

Ordering your prescription online 

When can you pick it up? 

MONDAY 8.30 am – 1.00 pm WEDNESDAY   After 2.00 pm 

MONDAY 1.00 pm – 6.00pm THURSDAY   After 2.00 pm 

TUESDAY 8.30 am – 1.00 pm THURSDAY   After 2.00 pm 

TUESDAY 1.00 pm – 6.00pm FRIDAY   After 2.00 pm 

WEDNESDAY 8.30 am – 1.00 pm FRIDAY   After 2.00 pm 

WEDNESDAY 1.00 pm – 6.00pm MONDAY   After 2.00 pm 

THURSDAY 8.30 am – 1.00 pm MONDAY   After 2.00 pm 

THURSDAY 1.00 pm – 6.00pm TUESDAY   After 2.00 pm 

FRIDAY 8.30 am – 1.00 pm TUESDAY   After 2.00 pm 

FRIDAY 1.00 pm – 6.00pm WEDNESDAY   After 2.00 pm 

Acute prescription requests, if agreed by your GP, will take longer. 

 

If you order, or collect your prescription through a chemist, it may take 

more than 3 working days to process your prescription request. Please 

check with your chemist how long this will take. 


